GENERAL CONTRACT TERMS

TT INTERNATIONAL TELEKOMUNIKASYON SANAYI VE TICARET
LIMITED SIRKETI

(HEREINAFTER: THE 'GCT’)

1. SUBJECT MATTER

The Service Provider shall provide telecommunication
services (hereinafter: the “Service”) in accordance with the
technical solution specified in the Order Form (hereinafter:
the “OF”).

1.2 The OF may include specific conditions such as addressing
specific tax, regulatory or other requirements in
connection with offering the Service to or from a specific

country.

1.3 The GCT, OF and Annex 1 together constitutes the entire
agreement between the Parties (GCT, OF and Annex 1

hereinafter jointly: the “Agreement”).

1.4 The Customer agrees that the Service Provider is entitled
to perform its obligations by using third party
subcontractors. The Service Provider shall also be entitled
to perform the Service in part or in its entirety by means of
using other service providers’ services. Regardless that the
Service Provider uses third party subcontractors the
Service Provider will be responsible for the provision of the
Service.

2. TERM OF THE SERVICE

The Service will be provided for an initial period as
determined in the OF, starting on the date of Acceptance
as specified in Section 7 (hereinafter: the “Initial Term”).

2.2 Unless any of the Parties requests otherwise at least one
month before the expiry date of the Initial Term, the
Agreement shall automatically be extended with 30-day-
periods on a rolling basis until any of the Parties terminates
the Service with 30 days written notice delivered to the

other Party.
3. CUSTOMER CARE, FAULT REPORTS

Service Provider shall maintain a Network Operations
Center (hereinafter: the “NOC”); e-mail:
noc@turktelekomint.com, tel.: +43 1 699 9408 202 that
shall be responsible for handling fault reports.

Faults and complaints shall be reported in the first place to
the NOC. The NOC will create the Trouble Ticket
(hereinafter: the ,TT”) automatically for the fault and send
the TT number to the Customer. The NOC will follow up the
TT's lifecycle, and give feedback to the Customer if
requested. If the Customer is not satisfied with the
performance of the NOC, the Customer may escalate to a
higher level.

3.2 The Customer shall only be entitled to escalate to a higher

level according to the following escalation procedure after
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SOZLESMENIN KONUSU

Servis Saglayici, Siparis Formu (bundan sonar “SF” olarak
anilacaktir) bélimiinde yer alan teknik ¢6ziimler uyarinca
telekomiinikasyon hizmeti (bundan sonra “Hizmet” olarak
anilacaktir) sunacaktir.

isbu SF, 6zel vergilere, belirli bir tlkeye veya iilkeden yapilan
Hizmet sunumuna iliskin regiilasyonel ve diger diizenlemelere
iliskin 6zel sartlari icerebilir.

Siparis Formu, Genel Sart ve Kosullar ve Ek 1 Taraflar arasindaki
S6zlesmenin batandnd olusturur (Genel Sart ve Kosullar, Siparis
Formu ve Ek 1 bundan sonra beraber “Sozlesme” olarak
anilacaktir).

Musteri, isbu S6zlesmenin imzalanmasi ile, Servis Saglayicinin
isbu Sozlesmeden dogan yikimliliklerini yerine getirmek
amaci ile UglUncl taraf taseronlarini kullanmaya yetkili
oldugunu kabul etmektedir. Servis Saglayici, hizmetin bir
kismini  veya tamamini araci hizmetler vasitasi ile
gerceklestirme hakkina da sahiptir. Servis Sagalyici’nin, tglinci
kisileri taseron olarak kullanmasindan bagimsiz olarak,
Hizmet’in sunulmasindan Servis Saglayici sorumlu olacaktir.

HizZMET SURESI

Hizmet, 7. maddede belirtilen Kabul Tarihinden itibaren
baslamak Uzere Siparis Formunda belirlenen siire boyunca
sunulacaktir.

Taraflardan herhangi sézlesme siresinin bitis tarihine en az bir
ay kala aksi bir talepte bulunmamasi halinde isbu Sézlesme,
Taraflardan herhangi birisi tarafindan 30 giin 6nceden diger
Tarafa fesih bildirimi yapilmadigi siirece 30 giinlik dénemler
halinde uzayacaktir.

MUSTERI HiZMETLERIi, HATA RAPORLARI

Servis Saglayici, hata raporlarinin alinmasindan sorumlu bir
Sebeke Operasyon Merkezi saglayacaktir. Turk Telekom
International Uluslararasi Sebeke Operasyon Merkezi (NOC) (e-
posta: noc@turktelekomint.com el: +43 1 699 9408 202):

Hatalar ve sikayetler ilk olarak Sebeke Operasyon Merkezi'ne
bildirilecektir. Sebeke Operasyon Merkezi, bir Cagri Kaydi
(“CK”) hazirlayip bu Cagri Kaydi numarasini  Mdisteriye
gonderecektir. Sebeke Operasyon Merkezi bu CK ile ilgili
islemleri takip edecek ve talep Uzerine musteriye
geribildirimlerde bulunacaktir. Musteri, Sebeke Operasyon
Merkezi’'nin hizmetinden memnun kalmamasi halinde hata
raporunu bir st makama gonderebilir.

Miusteri, hata raporunu Madde 3.3’de belirtildigi sekilde rapor
ettikten sonraki 4 (dort) saati miiteakip sadece asagidaki yapiya
uygun olmak kaydiyla bir Gist makama sunma hakkina sahiptir.
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3.3

3.4

3.5

3.6

3.7

4 (four) hours from the time of reporting as specified in
Section 3.3 below.

a) The Customer shall contact the NOC Supervisor (e-mail:
noc.supervisor@turktelekomint.com, tel.: +43 1 699
9408 212), if it is not satisfied with the ongoing
troubleshooting activities. Customer shall also be
entitled to contact the NOC Supervisor, if the regular
feedbacks are missing, or the response of the NOC to
the fault report is insufficient or inaccurate. The NOC
Supervisor will find the appropriate escalation points
and trigger them to make the troubleshooting more
efficient, and/or to improve the communication with
the Customer.

b) The Customer shall contact the Service Manager (e-
mail: service.manager@turktelekomint.com, tel.: +43
676 5200 566), if it is not satisfied with the result of the
escalation at the NOC Supervisor, or according to the
information received from the NOC Supervisor further
technical inquiry is needed from a third party network
provider.

c) The Customer may contact the International Technical
Operations Director (e-mail:
operations.director@turktelekomint.com, tel.: +36 70
451 6182) in all cases, when the highest escalation level
is needed.

On behalf of the Customer the person(s) indicated in
Section 2 of the OF may report technical faults 24 hours a
day, seven days a week. Technical faults may be reported
by calling the phone number of the NOC or by electronic
mail to the same. If the trouble is reported by electronic
mail, the time by which the Service Provider confirms the
receipt of the electronic mail shall be regarded as the time
of report.

The Service Provider shall record each time period when
the Service is down by opening a TT. TT shall indicate the
start date, the duration of service outage and the
circumstances of repair. The Service Provider shall open a
new TT within 15 minutes of receiving a trouble report. TT
shall be closed upon the restoration of the Service.

The Service Provider shall repair any troubles reported in
the manner as specified in Section 3.3 herein within the
time period indicated in Section 3. of the OF. The duration
of repairing shall be the time passed between the fault
reporting and the completion of fault repair.

Service Provider warrants that the availability of the
provided Service will fulfill the requirements indicated in
Annex 1.

Service Provider shall periodically maintain its network in
the standard maintenance window that is defined from
0:00 to 6:00 CET on working days. Service Provider shall
inform the Customer within 5 working days before starting
any planned maintenance which may affect the quality of
the Service. The planned maintenance shall not be deemed
as an outage of the Service and shall not be calculated in
the availability.

3.3

3.4

3.5

3.6

3.7

a ) Musteri, devam eden sorun giderme slrecinden memnun
degilse Sebeke Operasyon Merkezi Yoneticisi (e-posta:
noc.supervisor@turktelekomint.com, tel: +43 1 699 9408 212)
ile irtibata gecebilir. Musteri, ayrica, olagan geribildirimlerin
eksik olmasi veya Sebeke Operasyon Merkezi'nin hata
raporlari ile ilgili cevaplarinin yetersiz olmasi veya kesin
olmamasi durumunda da Sebeke Operasyon Merkezi Yoneticisi
ile irtibata gegebilir. Sebeke Operasyon Merkezi Yoneticisi
dogru eskalasyon noktalarini tespit edecek ve sorunlari daha
etkin sekilde gidermek ve/veya Msteri ile iletisimi gelistirmek
icin bunlarin tetiklenmesini saglayacaktir.

b) Midsteri, Sebeke Operasyon Merkezi YoOneticisi'nin
eskalasyonundan memnun kalmazsa veya Sebeke Operasyon
Merkezi Yoneticisi’'nden alinan bilgiye gore ortak ag saglayicisi
ile ilgili daha fazla teknik arastirmaya ihtiyag¢ duyulursa Hizmet
Muduru (e-posta: service.manager@turktelekomint.com, tel:
+43 676 5200 566) ile irtibat kuracaktir.

c) Musteri, en Ust duzeyde eskalasyon ihtiyaci olan her
durumda Uluslararasi Teknik Operasyon Direktorii E-posta:
operations.director@turktelecomint.com, tel: +36 70 451
6182) ile her konuda irtibat kurabilir.

Siparis Formunun 2. kisminda belirtilen kisi(ler) giiniin 24 saati
ve haftanin 7 glinii Misteri adina teknik hata rapor edebilir.
Teknik hatalar, Sebeke Operasyon Merkezi'ni telefonla
arayarak veya elektronik posta gonderilerek rapor edilebilir.
Hatanin elektronik posta ile rapor edilmesi halinde Servis
Saglayicinin elektronik postayi aldigina dair teyitte bulundugu
zaman rapor zamani olarak kabul edilecektir.

Servis Saglayici, Hizmet ¢oktiigiinde CK agarak ¢okise iliskin her
bir zaman periyodunu kaydedecektir. CK, tamire iliskin
baslangi¢ tarihini, hizmet kesinti stresini ve tamir kosullarini
belirtecektir. Servis Saglayici, bir sorun raporu almasini
miteakip 15 dakika igerisinde yeni bir CK agacaktir. CK,
Hizmetin restorasyonu sonrasinda kapatilacaktir.

Servis Saglayici, 3.3 sayill maddede belirtildigi sekilde rapor
edilen sorunlari Siparis Formunun 3. kisminda belirtilen zaman
dilimi igerisinde giderecektir. Tamir siiresi, hata raporu ile
hatanin giderilmesi arasinda gegen siredir.

Servis Saglayici, Hizmetin kullanilabilirliginin Ek 1’de belirtilen
gereksinimleri yerine getirecegini garanti eder.

Servis Saglayici, sebekesini, is glinleri icerisinde 0.00'dan 6.00'e
kadar (Orta Avrupa Zaman Dilimi) tanimlanan standart bakim
zamani igerisinde periyodik olarak bakima alacaktir. Servis
Saglayici, Hizmet kalitesini etkileyecek 6nceden planlanmis
bakimlara baslamadan evvel 5 is giinl icerisinde Musteriyi
bilgilendirecektir. Planlanan bakim Hizmet kesintisi olarak
degerlendirilmeyecek ve kullanilabilirlik hesabina
katilmayacaktir.
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4. FEES, PAYMENT CONDITIONS

. The Customer must pay installation fee and monthly
service fee as defined in the OF.

4.2. The Service Provider shall issue an invoice for the monthly
service fee on the first day of the month at the earliest. The
Service Provider shall invoice the first, partial monthly
service fee, proportionate to the actual Service usage,

following the delivery of the Service.

4.3. The Customer shall pay the invoice within 30 (thirty)
calendar days from the date of invoicing by bank transfer
to the bank account number indicated on the invoice. The
Customer shall pay the undisputed invoices in full without

any deduction or set-off.

4.4. The installation fee shall be paid following the
implementation of the Service, together with the monthly

fee for the first partial monthly service fee.

4.5. The Service Provider shall impose default interest, if
Customer fails to pay any of the fees indicated on the
invoice by the payment date. The amount of default
interest shall be calculated for the outstanding amount at

a rate of EURIBOR + 6 % p.a.

4.6. If the Customer fails to pay an invoice the Service Provider
is entitled to suspend providing the Service if the payment
delay exceeds 30 (thirty) days. If the Customer settles the
invoice during the suspension period, the Service Provider
ensures that the provision of the Service recommences at
the earliest possible time. The suspension lasts (a) until the
payment of the outstanding invoice; or (b) until the last day
of termination notice. If the Service has been suspended
during the Initial Term, the Customer shall continue to pay
the fees and charges in respect of the Service until the end
of the Initial Term. The suspension of the Service shall be
without prejudice to any other rights and remedies of the
Service Provider under the Agreement and applicable law.

5.  SERVICE LEVELS, SERVICE CREDITS

5.1 If the Service Provider fails to meet the agreed service
parameters (SLA, availability ratio) as defined in Annex 1, it
shall issue a credit note to the Customer (hereinafter: the
“Service Credits”) in accordance with the provisions set out
in Annex 1. Service Provider shall not be obliged to provide
Service Credits to the Customer as long as the Customer is
in default with any of its payment obligations.

5.2 In respect of the average availability of the Service the

following cases shall not be considered as service outage:
a) scheduled maintenance reported in advance;
b) failure of Customer’s equipment;
c¢) CErouter re-loads;
d) outages caused by Customer;
e) improper use of the Service by Customer;

f)  Force majeure events as specified under Section 14;

4.2

4.3

4.4

4.5

4.6

5.2

UCRETLER, ODEME SARTLARI

Musteri, SF’de de belirtilmis oldugu Uzere kurulum ve ayhk
hizmet bedeli 6deyecektir.

Servis Saglayicy, ilgili ayin en erken 1. gliniinde ilgili aya yonelik
ayhk hizmet (Ucreti icin bir fatura diizenleyecektir. Servis
Saglayici, ilk ayhk hizmet faturasini, Hizmet'in Mdusteri
tarafindan kullanim siresi ile orantili olarak Hizmet'in
sunulmaya baslanmasindan sonra kesecektir.

Misteri, faturada belirtilen banka hesap numarasina havale
etmek suretiyle, 6demeyi faturalandirma tarihinden sonraki 30
gln icerisinde yapacaktir. Musteri itiraz edilmemis olan fatura
tutarini, Gzerinde herhangi bir kesinti veya denklestirme
yapmaksizin 6deyecektir.

Kurulum Ucreti, baglantinin yapilmasini miiteakip, varsa kismi
ayin ilk kist aylik hizmet tcreti ile birlikte 6denecektir.

Musteri, faturada belirtilen tutari, faturada belirtilen vade
tarihinde 6édememesi halinde Servis Saglayici gecikme faizi
isletecektir. Gecikme faizi tutarn, kalan bakiye Uzerinden
gecikilen glnler icin EURIBOR + 6 % p.a oraninda
hesaplanacaktir.

Musteri’'nin faturayr 30 (otuz) gin boyunca O6dememesi
durumunda, Servis Saglayici’nin Hizmet’l askiya alma hakki
bulunmaktadir. Askiya alma zamani igerisinde Musteri’nin ilgili
fatura tutarini 6demesi durumunda, Servis Saglayici Hizmet'in
en kisa zamanda devam ettirilmesini saglar. Hizmet’in askiya
alinmasi (a) 6odenmeyen tutarin 6denmesi; veya (b) fesih
bildirimi iletilince ortadan kalkar. Hizmet’'in Baslangic Donemi

icerisinde askiya alinmasi halinde, Miusteri Baslangi¢
Dénemi’nin sonuna kadar Servise iliskin bedel ve tutarlari
6demek zorundadir. Hizmet’in askiya alinmasi, Servis

Saglayici’'nin  Sozlesme veya uygunalacak hukuktan dogan
haklarina higbir sekilde halel getirmeyecektir.

HiZMET SEVIYESi, HiZMET KREDISi

Servis Saglayicinin, anlasilan hizmet parametrelerini (HST,
kullanilabilirlik orani) Ek 1’de tanimlandigi gibi karsilamakta
basarisiz olmasi durumunda, Ek 1’'de belirtilen hiikiimlere gére
Misteriye alacak dekontu kesmek zorundadir. (Bundan Sonra:
Hizmet Kredisi). Servis Saglayici, Mdusteri kendi 6deme
yuktmlullklerini yerine getirmedigi surece herhangi alacak
dekontu kesmekle yiikiimli olmayacaktir.

Hizmet ortalama kullanilabilirlige istinaden, asagidaki durumlar
hizmet kesintisi olarak kabul edilmeyecektir:

a) Onceden rapor edilen programli bakim

b) Mdsteri ekipmanlarinin arizalanmasi

c) Miusteri ekipmanlarinin yeniden yiklenmesi

d) Miusteri tarafindan kaynaklanan kesintiler

e) Miusteri tarafindan hizmetin uygunsuz kullanimi

f)  14. Kisimda belirtilen miicbir sebep olaylari




5.3

6.2

6.3

6.4

7.2

7.3

g) any failure of keeping safely the Service Provider’s
Equipment as described under Section 6.

Notwithstanding anything to the contrary set forth herein,
the Customer acknowledges and agrees that the Service
Credits described herein shall be the sole and exclusive
remedy of the Customer in connection with any outages,
unavailability or breach by Service Provider of the SLA.

INSTALLATION AT THIRD PARTY LOCATIONS

When it is necessary to obtain permission of a third party
for connecting the Service, or installation of cables, patches
and/or equipment (hereinafter: the “Equipment”), at the
Customer or third party premises, the Customer must
ensure the obtaining of all necessary consents or
permissions prior to the agreed date of installation.

The Service Provider shall have no liability for any delay if
the Customer fails to obtain such consents or permissions.

If the Customer fails to keep or handle the Equipment
safely or it shall not exercise due care, the Service Provider
will be entitled to suspend the Service as set out in Section
4.6.

If the Customer fails to make payments or jeopardize the
safety of the Equipment, the Service Provider is entitled to
take down and dispatch the Equipment without prior
notice and/or permission of the Customer or the
owner/user of the premises.

ACCEPTANCE OF SERVICE

The Service Provider shall perform an acceptance test for
the Service. Based on the tests performed by the Service
Provider an acceptance certificate (hereinafter: the
“Acceptance Certificate”) will be issued and sent to the
Customer. The Acceptance Certificate shall testify that the
Service meets the quality parameters specified in the
Agreement.

The Customer may raise objections with regard to the
contents of the Acceptance Certificate within three (3)
working days. If Customer fails to meet this deadline, the
acceptance shall be deemed properly concluded on the
issue date of the Acceptance Certificate. If the Customer
raises objections as to the contents (quality of service) of
the Acceptance Certificate, Service Provider shall identify
the reason of the objection and if necessary fix it within 7
(seven) days following which it shall confirm compliance
with the parameters by repeated tests. The Service
Provider shall send electronically (e-mail) the Acceptance
Certificate reflecting such repeated tests to the Customer
(and send by mail with return receipt if requested). The
Service shall be regarded as accepted as of the date of such
Acceptance Certificate. Acceptance shall not be rejected, if
the Service meets the technical parameters set out in the
Agreement.

The Customer’s obligation to pay the fees for the Service
shall start as of the date of Acceptance Certificate.

5.3

6.2

6.3

6.4

7.2

7.3

g) 6. Kisimda tanimlandigi gibi, Hizmet Saglayici ekipmanin
glvenli muhafaza edilmemesi.

Bu sozlesme genelinde, aksine herhangi bir hiikiim bulunsa bile,
Miusteri, Servis Saglayicidan kaynaklanan Hizmet ile ilgili
kesintiler, Hizmetin kullanilabilirlik durumu ve ihlaller sebebi ile
hak kazanacagi yegane ve tek tedbirin Hizmet Kredisi oldugunu
bilir ve kabul eder.

UCUNCU TARAF YERLESKELERINDE KURULUM

Hizmet’'in baglanabilmesi, kablo ve/veya ekipman (bundan
sonra “Ekipman”) kurulumu igin Uglncl kisilerden izin
alinmasinin gerekli oldugu durumlarda Miusteri anlasilan
kurulum tarihine kadar alinmasi gereken bitin izinlerin
alinmasi temin edecektir.

Musteri’nin ilgili izinleri alma konusunda basarisizliga ugramasi
durumunda, Servis Saglayici herhangi bir gecikmeden sorumlu
tutulmayacaktir.

Miusteri’nin Ekipmani giivenli bir sekilde muhafaza etmemesi
veya gerekli 6zeni gostermemesi durumunda, Servis
Saglayici’nin 4.6. madde uyarinca Hizmet'i askiya alma hakki
bulunacaktir.

Musteri’'nin 6deme yapmamasi veya Ekipman’in glvenligini
tehlikeye sokmasi durumunda, herhangi bir 6n bildirim veya
Mdsteri/sahip/tesis kullanan kisilerin izni olmaksizin, Servis
Saglayici’nin Ekipman’i pargalarina ayirma veya geri gbnderme
hakki bulunacaktir.

HiZMETIN KABULU

Servis Saglayici sunulan Hizmet icin bir kabul testi
gerceklestirecektir. Servis Saglayicinin gerceklestirdigi testler
dogrultusunda, Hizmetlerin belirtilen kalite parametrelerini
karsiladigini  belirtir bir Kabul Belgesi (“Kabul Belgesi”)
dizenlenir ve Musteriye gonderilir.

Musteri, Kabul Belgesinin alinmasini miteakip ¢ (3) gilin
icerisinde bu belgenin icerigi ile ilgili itirazda bulunabilir.
Musterinin bu slireyi kagirmasi halinde, Kabul Belgesinin
dizenlenme giini itibariyle kabul geregi gibi saglanmis kabul
edilir. Mdusterinin Kabul Belgesinin igerigi ile ilgili (hizmet
kalitesi) itirazda bulunmasi halinde, Servis Saglayici itirazin
sebebini saptayacak ve eger gerekmesi halinde 7 (yedi) gin
icinde tim tamir islerini gergeklestirerek tekrarl testlerle isbu
Sozlesme kapsamindaki teknik parametrelere uygunlugu teyit
edecektir. Servis Saglayici, bu tiir tekrarlanmis testleri yansitan
Kabul Belgesini e-posta ile (ve talep edilmesi halinde iadeli
taahh(tli posta ile) Misteriye gonderecektir. Hizmet, Kabul
Belgesinin tanzim edildigi tarihte kabul edilmis sayilacaktir.
Hizmetin isbu Soézlesmede belirtilen teknik parametreleri
karsilamasi halinde Kabul reddedilmeyecektir.

Musterinin, Hizmet igin Ucret 6deme yikimlilGgh Kabul
Belgesi’nin tarihinden itibaren baslayacaktir.




8.2

8.3

10.

LIMITATION OF LIABILITY

The liability of Service Provider for damages arising out of
or in connection with the performance of the Service
rendered to the Customer shall be limited to willful
misconduct or gross negligence and limited to the
maximum amount of the monthly service fee per damaging
incidents.

The Service Provider shall not be liable to the Customer for
loss of profit, cost of replacement of lost data, loss of
revenue or loss of business opportunity as well as any other
indirect or consequential damages or losses caused or
arising from any breach or failure by the Service Provider
to perform any of its obligations under the Agreement.

The Service Provider shall have no obligation to pay for the
damages which occurred as a result of the Customer’s
failure making reasonable efforts to avoid or mitigate the
damages.

ASSIGNMENT

The Service Provider is entitled to transfer the Agreement
to any of its affiliated companies without the prior consent
of the Customer. Affiliated company means the entity that
is the controlling entity, the controlled entity or the entity
that is under common control with the entity. This
Agreement shall be binding on the respective successors
and permitted assignees of the Parties.

TERMINATION

10.1 None of the Parties may terminate the OF and/or the

Agreement during the Initial Term without cause.

10.2 The Service Provider may terminate any OF or the

Agreement at any time during the Initial Term if the

Customer:

a) fails to make any payment due for more than 8 (eight)
days after the delivery of a written reminder;

b) becomes insolvent or proceedings have been
commenced for its dissolution, liquidation, or winding
up whether voluntary or otherwise; or

c) isin material breach of the Agreement, which breach is
not remedied within 15 (fifteen) days after the delivery
of a written notice of the Service Provider.

10.3 If Service Provider terminates the OF and/or Agreement

during the Initial Term for any of the reasons set out in
section 10.2, Customer must pay the monthly fees until the
end of the Initial Term in a lump sum. The lump sum
payment shall become immediately due and payable to the
Service Provider.

10.4The Customer may terminate the OF and/or the Agreement

at any time, if Service Provider is in material breach and
such breach is not remedied within 15 (fifteen) days after
the delivery of a written notice of the Customer. For the
avoidance of doubt, the Customer acknowledges and

8 YUKUMLULUK SINIRLANDIRMALARI

8.1 isbu Sézlesmeden veya bu Sézlesme ile ilgili olarak meydana
gelen Misterinin maruz kaldigi hasarlarla ilgili Servis Saglayici
yukimlaligu kasith fiil ve blyiik ihmalkarhklarla ve hasar olayi
basina maksimum aylik hizmet Ucreti ile sinirli olacaktir.

8.2 Servis Saglayici, isbu Sozlesmedeki yukumliliklerini geregi
gibi yerine getirmemesinden, sekteye ugratmasindan veya
ihlal etmesinden dolayl meydana gelebilecek olan kar kaybi,
kaybedilen verilerin temin edilmesi masrafi, gelir kaybi veya is
firsati kaybi ve ayrica diger dolayli ve bagh zarar veya

kayiplardan dolayr Misteriye karsi sorumlu olmayacaktir.

8.3 Muhtemel zararlarin 6niine gegilmesi ya da en aza indirilmesi
icin yapilan calismalarda Madsteri'nin basarisiz olmasinin
sonucunda ortaya cikan zarari Servis Saglayicisinin 6deme

mesuliyeti olmayacaktir.

9 DEVIR TEMLIK

Servis Saglayici, Misterinin on izni olmaksizin isbu S6zlesmeyi
istiraklerinden birine devretme iznine sahiptir. istirak, kontrol
eden isletme, kontrol edilen isletme veya isletme ile ortak
kontrol altinda olan isletme anlamina gelmektedir. isbu
Sozlesme ilgili halefler ve devralanlar izerinde de baglayicidir.

10 FESIH
10.1 Taraflardan higbirisi SF ve/veya Sozlesmeyi Baslangi¢ Suresi
icerisinde  siradan  bir ihbarla ve sebepsiz olarak

feshedemeyecektir.

10.2 Servis Saglayici, Musterinin asagidakilerden birini yapmasi
halinde olagandisi bir ihbarla isbu SF’yi feshedebilir.

a) Miusterinin isbu Sozlesme kapsaminda Servis Saglayiciya
odemesi gereken herhangi bir tutari yazili bir hatirlatma
gonderilmesinden sonra 8 (sekiz) giin icerisinde 6dememesi
halinde,

c) Misterinin miflis duruma dismesi veya sirketin gonilli veya
mecburi olarak tasfiyesi, infisahi veya likidasyonu siirecinin
baslamasi veya

d) Isbu S6zlesmenin ihlali ve bu ihlalin Servis Saglayicisinin yazil
ihbarindan itibaren 15 (onbes) giin igerisinde duzeltiimemesi.

10.3 Servis Saglayic’’'nin, SF ve/veya Sozlesmeyi, Asil Siresi
icerisinde 10.2. maddede yazili sebeplerden birinden dolayi
feshetmesi halinde, Miusteri Asil Sire icerisinde Odemesi
gereken aylk Ucretlerin toplamini tek seferde Servis
Saglayicr’'ya ddemek zorundadir. Odenecek olan toplam tutar
derhal muaccel ve Servis Saglayic'ya 6denebilir hale gelmis
sayilacaktir.

10.4 Masteri, Servis Saglayic’nin ihlal durumunda olmasi ve ilgili
ihlalin ~ Mdasteri  tarafindan  kendisine  vyazili  olarak
bildirilmesinden itibaren 15 (onbes) giin icerisinde sona
erdirmemesi halinde, istedigi zaman SF ve/veya Sozlesmeyi
feshedebilecektir. Herhangi bir siipheye mahal vermemek




agrees that in respect of the Service availability only the
Service Provider's failure to provide the Service on the
committed service availability for at least three (3)
consecutive months shall be a breach of a material
obligation under this Agreement.

11. REFERENCE TO CUSTOMER

11.1 The Customer grants the right to Service Provider for
referring to Customer as its customer in compilations,
marketing materials and bidding documents etc. Such
marketing materials may take the form of electronic or
printed brochures, leaflets, company overviews or other
types of advertising.

12. CONFIDENTIALITY

12.1 This Agreement, and any information disclosed by a Party
to the other Party directly or indirectly as a result of this
Agreement shall be held strictly confidential and may not
be released to a third party without the written
authorization of the Party disclosing the information.
These obligations shall not apply to such information:

a) which is publicly available by any means other than
improper action on the part of the recipient of such
information, or

b) which has been published prior to the date of the
Agreement, or

c) which is already disclosed to the party receiving the
information and is not subject to a confidentiality
agreement between the parties, on the condition that
this fact be made known to the other party at the time
of the disclosure, or

d) which has been received through third parties without
restrictions and without involving a breach of this
Agreement, or

e) which has been independently developed by the
recipient party, or

f) which is revealed as a result of a requirement of a
competent authority, but only to the extent as strictly
ordered by the authority.

12.2 Any information which is confidential under this
Agreement may be disclosed only to such of the
employees, consultants and subcontractors of the
receiving party who reasonably require access to such
information for the purpose for which it was disclosed and
who have statutory or contractual secrecy obligations vis-
a-vis the receiving party.

13. LANGUAGE

13.1 This Agreement has been drawn up in Turkish language,
which shall be the controlling language in all respects. Any
translation of this Agreement into any other language shall
serve only convenience and understanding purposes
without having any binding effect.

adina, Hizmet kullanilabilirlik konusunda, Mdisteri, Servis
Saglayici’'nin  kullanilabilirlik oranini 3 (lg¢) ay arka arkaya
saglayamamasi halinde Sozlesmedeki yukimldliklerini ihlal
etmis sayilacagini bilir ve kabul eder.

11 MUSTERi REFERANSLARI

11.1 Mdsteri, Servis Saglayici’'ya derlemelerde, pazarlama ve teklif
dokiimanlarinda kendi adini referans olarak gosterme hakkini
saglamaktadir. ilgili dokiimanlar elektronik veya basili brosiir, el
ilani, firma tanitimi veya diger reklamcilik Girlinleri olabilir.

12 GizLiLiK

12.1 isbu Sdzlesme ve isbu S6zlesmenin sonucu olarak Taraflardan
birince diger Tarafa ifsa edilen her tiirli bilgi cok gizli tutulacak
ve bilgiyi ifsa eden Tarafin yazili yetkilendirmesi olmaksizin
UglncU bir tarafa ibra edilmeyecektir. Bu yukimlilikler su
bilgilere uygulanmayacaktir:

a) Bu bilginin sahibinin uygunsuz hareketi olmadan kamuya
acik olan bilgiler,

b) isbu Sézlesmenin tarihinden 6nce yayimlanmis olan
bilgiler,

c) Ifsa sirasinda diger tarafa bildirmek kaydiyla bilgiyi alan
tarafa daha Onceden zaten ifsa edilmis olan ve taraflar
arasindaki bir gizlilik anlagmasina tabi olmayan bilgiler,

d) Ucglinci taraflardan sinirlandirma olmadan alinan ve isbu
Sozlesmenin ihlaline yol agmayan bilgiler,

e) Alici tarafca bagimsiz olarak gelistirilen bilgiler,

f)  Yetkili bir makamin gereksinim duymasi sonucunda agiga
¢itkmis olan, ancak sadece bu makama ifsa edilebilecek
olan bilgiler.

12.2 isbu Sézlesme kapsaminda gizli mahiyette olan herhangi bir
bilgi sadece bu bilginin ifsa edilmesi amaci dogrultusunda bu
bilgiye makul olarak erismeleri gereken ve alici tarafla karsilkli
kanuni ve sozlesmeli gizlilige sahip alici taraf calisanlarina,
danismanlarina ve taseronlarina ifsa edilebilir.

13 HAKiM DiL

13.1isbu Sézlesme Tiirkce dilinde tertip edilmis olup bu dil her
acidan hakim dil olacaktir. isbu Sozlesmenin baska bir dile
cevirisi sadece kolaylik ve anlasilma amaglarina hizmet edecek
ve baglayici bir etkisi bulunmayacaktir.




14. FORCE MAJEURE

14.1 The Service Provider shall have no any liability to the
Customer for any failure to perform, or delay in performing
the Service under this Agreement if it is caused by an Event
of Force Majeure (as defined hereafter). "Event of Force
Majeure" shall mean events such as, war or warlike
hostilities, mobilization or general military call-up, acts of
nature, civil war, revolution, rebellion, insurrection or riots,
sabotage and any strike or labor action, sea cable cuts and
any other circumstances of similar exceptional character
and far-reaching influence, provided that any such event is
beyond the control of the Party, its sub-contractors and
suppliers.

14.2 If the Service Provider is temporarily rendered unable by
any Event of Force Majeure, wholly or in part to perform
the Service the Service Provider shall give notice with full
particulars in writing of the Event of Force Majeure to the
Customer within fourteen (14) days after the occurrence
thereof. The performance of the Service shall be resumed
as soon as practicable after such Event of Force Majeure
has come to an end or ceased to exist.

14.3 Neither Party shall have any claim against the other in
respect of non-performance or delay in performance

caused by Event of Force Majeure.
15. GOVERNING LAW, JURISDICTION

15.1 In addition to the terms specified in this Agreement, the
Service shall be subject to all local mandatory legal
requirements.

15.2 This Agreement (including any non-contractual obligations
arising in relation to it) shall be construed under, governed
by, and enforced in accordance with substantive laws of
Turkey.

15.3 All disputes or claims arising out of or in connection with
this Agreement including disputes relating to its validity,
breach, termination or nullity which are not resolved
amicable shall be finally settled under the Rules of
Arbitration and Conciliation of the Istanbul Chamber of
Commerce (ITO) in Istanbul by three arbitrators appointed
in accordance with these Rules. The language to be used in
the arbitral proceedings shall be Turkish.

16. WAIVER, SURVIVAL OF RIGHTS

16.1 A delay or omission by either Party to exercise or enforce
any right under the Agreement shall not be construed to
be a waiver of any such right nor it shall operate so as to
bar the exercising or enforcement thereof at any time or
times thereafter.

16.2 The rights and obligations of the Parties, which by their
nature would continue beyond the termination,
cancellation, or expiration of the Agreement shall survive
such termination, cancellation or expiration.

14 MUCBIR SEBEPLER

14.1isbu S6zlesmenin akdedilmesinden sonra meydana gelebilecek
miicbir sebeplerden dolayl yasanan kesinti veya gecikme
durumunda Servis Saglayicinin misteriye karsi herhangi bir
yukdmlulagu bulunmamaktadir. Micbir Sebep; taraflarin,
taseronlarinin  veya tedarikgilerinin  kontroli  disinda
gerceklesen savas veya askeri husumet, seferberlik veya askeri
cagri, doga olaylar, sivil savas, ihtilal, isyan, ayaklanma veya
baskaldiri, sabotaj ve darbe veya is eylemi, deniz kablolarindaki
kopukluklar ve diger benzer istisnai durumlar ve kapsaml
reformlari ifade etmektedir.

14.2 Servis Saglayici, Micbir Sebeplerden dolayl gecici olarak
kismen veya tamamen Hizmet sunamamasi durumunda, s6z
konusu durumu, bitin detaylari ile birlikte, Micbir Sebep
halinin yasanmasindan itibaren 14 giln igerisinde Mdusteriye
bildirecektir. Micbir Sebep halinin sona ermesi veya tamamen
ortada kalkmasi halinde s6z konusu Hizmetin sunumuna devam
edilecektir.

14.3 Taraflar Miicbir Sebeplerden dolayl yasanan kayiplardan ve
gecikmelerden dolayi, birbirlerine karsi herhangi bir hak
talebinde bulunamaz.

15 UYGULANACAK KANUN, YARGI YETKiSi

15.1 isbu Sézlesmede tanimlanan sartlara ek olarak Hizmet,
diizenleyici ve veri korumasi kurallari da dahil ve bunlarla sinirh
olmamak lizere tiim yerel, zorunlu yasal gerekliliklere tabii
olacaktir.

15.2 isbu Sézlesme, (sdzlesme konusunda ancak sézlesme disi
yukidmlalakler de dahil) Tiirk Hukuku tarafindan yonetilecek ve
yorumlanacaktir.

15.3 isbu  Sézlesme’nin  gegerliligini, ihlalini, feshini veya
hikimsuzligini  etkileyen ve  dostane  yontemlerle
¢ozulemeyen ihtilaflar veya talepler nihai sekilde bu Esaslar
uyarinca tayin edilen ¢ hakem tarafindan Tahkim Kurallari
cercevesinde ve istanbul’daki istanbul Ticaret Odasi (ITO)
Tahkim Merkezi tarafindan karara baglanacaktir. Tahkim
mahkemesinin dili Tlrkge olacaktir.

16 FERAGAT, HAKLARIN DEVAMI

16.1 Taraflardan birinin isbu Sozlesme’de yer alan bir hakki veya
yetkiyi kullanilmakta veya icra etmekte ge¢ kalmasi veya
kullanmayi ihmal etmesi bu hak veya yetki ile ilgili bir haktan
feragat edildigi anlamina gelmeyecek, hiikiimlerin icrasini veya
operasyonunu kisitlayacak sekilde yorumlanmayacaktir.

16.2 Taraflarin, isbu S6zlesmenin bitiminden, feshinden veya sona
erdiriimesinden sonra da dogasi geregi devam edecek olan
haklari ve yliktimlGlukleri bu bitis, fesih veya sona erdirmeden
sonra da devam edecektir.




17. EFFECTIVE DATE, ENTIRE AGREEMENT, AMENDMENTS

17.1 The Agreement shall be valid and effective on the day of
signing. By signing the OF, Customer accepts the terms and
conditions set out in this GCT including Annex 1.

17.2 This Agreement supersedes all prior oral or written
understandings between the Parties with respect to the
subject matter hereof and constitute the entire agreement
between the Parties with respect to such subject matter.

17.3 Any changes or amendments to the OF shall be valid and
enforceable only if it’'s made in writing and signed by the
representatives of both Parties.

18. SEVERABILITY

18.1 If any of the provisions of this Agreement shall be invalid
or unenforceable, such invalidity or unenforceability shall
not invalidate or render unenforceable the entire
Agreement. If an essential and material element of this
Agreement is or becomes invalid, the Parties shall
promptly negotiate a replacement provision, which
reflects as nearly as possible the original intentions of the
parties in accordance with applicable law. The remainder
of this Agreement shall remain in full force and effect.

These General Contract Terms shall be applicable to any service
provided by Service Provider if the Parties do not agree on
individual contractual terms.

17 YURURLUK TARiHi, SOZLESMENIN BUTUNU, TADILLER

17.1 Bu soOzlesme imzalandig tarihten itibaren gecerli olacaktir.
Musteri isbu Sozlesmeyi imzalayarak Ek-1’'de belirtilen genel
sart ve kosullari kabul eder.

17.2 Bu Sozlesme, buradaki konu ile ilgili Taraflar arasindaki tim
onceki yazili veya s6zli mutabakatlarin yerine geger ve bu konu
ile ilgili Taraflar arasindaki s6zlesmenin tamamini olusturur.

17.3 Sozlesmede yapilacak herhangi bir degisiklik sadece yazili ve
taraflar tarafindan imzal oldugunda gecerli olacaktir.

18 BOLUNEBILIRLIK

18.1 isbu Sézlesmenin herhangi bir hilkminiin gegersiz veya
yurutilemez olmasi halinde bu gegersizlik veya yuratilemezlik
Soézlesmenin  tamamini gecgersiz  veya ylratilemez
kilmayacaktir. isbu Sdzlesmenin esasl bir hiikmiiniin gegersiz
olmasi veya gecersiz duruma gelmesi Taraflar bu hikmd,
yururlukteki yasalar uyarinca Taraflarin asil niyetlerini en yakin
sekilde yansitan bir hiikimle degistirmek icin derhal miizakere
edeceklerdir. isbu Soézlesmenin kalani tam etki ve yiirirliikte
kalacaktir.

isbu Genel Sart ve Kosullar, Taraflarin miinferit sézlesme hiikiimleri
Uzerinde anlagamamalari durumunda, Servis Saglayici tarafindan
sunulan bitln hizmetlere uygulanir.




